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Workflow
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Reference Guide Workflow, Highlights
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1. Defendant and plaintiff search for case(s)

2. Defendant and Plaintiff Register and opt in

3. Defendant use conversation space and negotiate agreement

4. Either party prepares agreement

5. Agreement is routed to each party for review and signature

6. Agreement is reviewed and signed by parties

7. Case is finalized via e-File

Start

Resolve



Defendant & Plaintiff Welcome and Search Page
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Defendant Searches by Case Number and Last Name

5



Defendant Search Results and Registration Options
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When the defendant clicks their name, they are directed to the registration 

page, where they receive more information about the ODR application where 

they provide consent, email, Mobile phone (if available) and set a password. 
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Defendant Registration including Password Setup



Defendant Messaging and Notifications After Registering
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Matterhorn waits for both 

parties to register before 

moving the case to the next 

step. After registering and 

logging in, the first party will 

see “Pending Registration”. 

When the other party 

registers and logs in, the 

case will be moved to “In 

Negotiation”.

Matterhorn also notifies via 

email that the defendants 

registration was successful



Plaintiff Registration by Case Number and Defendant’s Last Name
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Plaintiff Results and Registration Options

10

When the Plaintiff clicks their name/ business name as above, they are 

directed to the registration page, where they receive more information about 

the ODR application where they provide consent, email, mobile phone (if 

available) and set a password. 



Complete Registration as Plaintiff
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To proceed as a 

Plaintiff, you will have 

to provide your 

consent, enter your 

email, and set your 

password. 

If Already Registered 

the system does not 

ask to set a password 

again.
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Notification when both parties have registered - it’s resolution go time!



Case Dashboard, up to 5 Cases – List View
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Case Dashboard more than 5 Cases – Table View
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When a party gets more than 5 cases the system switches to a table view to 

allow for sorting by name, case # and date.



Plaintiff + Defendant Status Page
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Plaintiff  + Defendant History Tab
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The history area stores the affirmation of opting into online dispute resolution 

as well as other milestones along the online dispute continuum.



Plaintiff + Defendant Conversations Space
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The conversation space contains welcome and guidance language until the 

parties make their first comment and then the language is removed in lieu of 

room for the conversation bubbles.



Conversations Space Attachments 
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Plaintiff and Defendant work out the details until they find common ground



Generate Agreements, either party can create agreement
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Agreement Creation and Routing
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Parties are notified to review and sign agreement



Agreement Routing, Review and Signature
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Party Messaging, Agreement ready for review and signature
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One party has signed, notifying the other party that its waiting on them
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Both party reviewed and signed email
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Messaging, agreement has been signed and being finalized
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Other Screens 
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Terminate option
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Reject Agreement Option

30



FAQ Self Help Center
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E-File Notice of Registration
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E-File Notice of Termination



Thank you

Questions?
ODR Case Questions – (602) 506-1497

Technical Assistance Questions –

(734) 506-0620 or courtsupport@courtinnovations.com
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